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Trusted
Cybersecurity for
an Uncertain World

SilverSky offers a comprehensive suite of products
and services that deliver unprecedented simplicity and
expertise for compliance and cybersecurity programs.

With Managed Security Services, Managed Detection and Response, Email Protection Services,
Cloud-Hosted Email, and Compliance and Risk Services, SilverSky allows you to understand,
detect and effectively respond to threats, reduce business risk and improve your return on security
investments.

By tirelessly safeguarding your most important data, SilverSky enables growth-minded
organizations to pursue their business ambitions without security or compliance worries.

SilverSky combines advanced technology with world-class engineering and cybersecurity expertise
to defend small to mid-size businesses with premium security at an affordable price.

Managed Security Services Managed Detection & Response Email Protection Services

Cloud Email & Collaboration Incident Readiness & Response Compliance & Risk Services



PRODUCT

Managed Security Services

Managed

Socurity Servicos Our Managed Security Services are an extension of your
e @ team’s capability. We monitor, detect, and respond to

threats across your network, servers, endpoints, cloud, web,
and email resources. Our cybersecurity experts manage
your infrastructure so you're always current with the latest
defenses. Designed to fit your organization, we deliver
complete coverage that is relevant and personalized to your
business and the threats you face.

The SilverSky Value

SilverSky has a history of protecting some of the most highly targeted organizations in the world.
Specializing in small and mid-sized businesses in regulated and unregulated industries, SilverSky
sets the standard for proactive and vigilant cybersecurity.

Constant monitoring

and management Compliance minded
Our cybersecurity experts in our state-of-the- Our Managed Security Services have been
art Security Operations Centers watch over supporting regulated industries for twenty years.
your company 24/7/365 with a combination As regulatory and compliance issues become
of advanced technology including threat more complex and time-consuming, SilverSky
intelligence, big data, and artificial intelligence monitoring. management, and reporting makes
combined with human analysis and expertise. it easier to show your progress and commitment

to meeting audit requirements.

Customer focused

We provide cybersecurity from your point of
view. \We offer transparent business relevant
reporting to demonstrate the real value of your
security investments. Our trusted cybersecurity
experts take the time to really understand your
business and priorities.



PRODUCT

Managed Detection and
Response
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Utilizing advanced threat intelligence, SilverSky is able to

identify potential risks sooner by ingesting large amounts

of data, combining artificial intelligence along with human

expertise to triage security events and provide meaningful

remediation advice quickly. SilverSky monitors and manages

your perimeter, your servers, and your endpoints to ensure

your safety.

The SilverSky Value

Acquiring, monitoring and managing MDR solutions can be expensive and time-consuming.
Having the appropriate skills to ensure the MDR solution is working effectively and is optimized
takes a sizeable investment in personnel and training. SilverSky helps small and mid-sized

businesses implement MDR at an affordable price.

Technology that works

Core security devices like Unified Threat
Management, Active Directory and Domain
Name Servers, and endpoints are configured to
send security events to the SilverSky detection
platform.

Deep expertise

Our cybersecurity experts monitor and manage
your devices giving you early visibility into threats
and performing actions to mitigate them.

Teamwork

Our analysts correlate and compare data across
devices and feeds to provide active response
and remediation to assist your team in resolving
issues as appropriate.



PRODUCT

Email Protection Services

SilverSky offers a comprehensive family of email security
solutions that provide end-to-end views of both insider
and external threats. SilverSky Email Protection Services
(EPS) are fully integrated, easily controlled with a unified
and intuitive security management console that provides
your team with full security and control over inbound and

outbound corporate messaging.

The SilverSky Value

SilverSky Email Protection allows your organization to understand where threats are coming from
and what actions to take. We help to detect, block and remediate threats before sensitive data
gets in the wrong hands. SilverSky EPS includes Advanced Email Protection and Compliance and

Information Protection features.

Advanced Compliance

Regulatory compliance is complex and
challenging to meet. SilverSky provides security
solutions for email encryption so your users
can send secure, encrypted messages to
anyone, no matter what email system they use.
This security supports your compliance efforts
for sensitive information. Email compliance
archiving allows your company to review,
discover, and audit your electronically stored
communications improving accuracy and
efficiency. Our content-aware policies help
guard against insider threats and data
extraction attacks.

Advanced Email Protection

Email is the most attacked vector in any IT
environment, and over Q0% of cyberattacks
are delivered through email. SilverSky offers

a highly advanced service that protects your
organization from targeted attacks, including
malware, ransomware, and spear phishing. We
also protect your users from being exploited
by social engineering attacks such as business
email compromise, whaling, and CEO fraud.

Flexibility

SilverSky email protection solutions are flexible
enough to work with Office 365, Gmail, and other
email systems. Whether your email system is
on-premise or in the cloud, SilverSky EPS will
keep your users and your organization more
secure from email threats.



PRODUCT

Cloud

Email & Collaboration

For many companies, email, office productivity, and

collaboration tools have opened new threats to their

cybersecurity. Criminals know confidential data, personal

information, and intellectual property flow through email

every day and they see email as a treasure trove. At the same

Cloud Email &

Coliaboration time, managing on-premise Exchange environments can be

time-consuming and costly.

The SilverSky Value

Silversky Cloud Email and Collaboration helps business move to the cloud by providing Exchange
email, Mobile Device Management, Skype, Sharepoint, and other 0365 Business apps layered with

advanced security and compliance packages.

Always-On Monitoring

Your email is secure with our trusted Security
Operations Center staff monitoring your email
environment to identify potential threats and
providing remediation actions when needed.

Advanced Email Security

Key security features including targeted attack
protection and social engineering protection
reduces risk for your company and employees.

Productivity Tools You Need

SilverSky enables your users with the productivity,
messaging, communications and mobile
workstyle tools to increase your team'’s efficiency
and satisfaction without additional overhead.

Compliance & Info Protection

To aid in your information protection and
compliance efforts, your email is encrypted
and data loss prevention tools are deployed
to ensure your data remains secure.



SERVICE

Incident Readiness
and Response

Managed
Security Services
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SilverSky has over twenty years of experience at the

frontlines of cybersecurity - helping our customers

Cloud Email &
Collaboration

prepare for, contain, and recover from even the

most sophisticated cyber attacks. We understand
that the remedial actions taken in the first few
hours after an attack will greatly affect the

eventual outcome.

The SilverSky Value

Managing a response to an cyber incident is a complex task that involves the coordination of
many decisions, resources, tasks, and information. Our Incident Readiness and Response services
give our customers the ability to respond rapidly and effectively to cyber attacks. We provide two
types of service:

Readiness assessment

+ Designed to measure the effectiveness of
existing response plans, tools and resources.

+ Develop a clear understanding of your
organization's current ability to manage major
cyber incidents and have clearly documented
risks and plans for improvement to support
compliance requirements.

Readiness improvement

+ Design, build and deploy comprehensive and

enduring incident management capabilities.

» Your technical teams and business decision-

makers will have the training and confidence
to respond effectively to cyber incidents and
your risk of implementing a counterproductive
response will be significantly reduced.



SERVICE

Compliance and
Risk Services

Managed
Security Services

= @ SilverSky has an outstanding cybersecurity
consulting practice. We provide expert compliance

2:‘1&153;:2&? and cybersecurity advisory services to understand
your organization’s risk exposure and assess, test,
and improve your cybersecurity program. From risk
assessments, to penetration testing, and incident
response readiness, we have the expertise to
make your security plan even better.

The SilverSky Value

Our advisory services are rooted in a heritage of protecting regulated commercial organizations. This
means we understand how to make people, process, and technology work together. We do this by:

Understanding your business Making intelligence relevant
We understand your intricate network, key By weaving your business risk and threat
assets, processes and procedures, risks, intelligence together, our testing results and
regulators and stakeholders. recommendations are tailored to your unique

needs, consumable and highly useful across
your organization.

Assessing and qualifying risk

We understand your risks and can deliver
personalized services for your business, reducing
your risk, and helping you achieve compliance
with regulations.



Trusted Cybersecurity for an
Uncertain World

SilverSky offers a comprehensive suite of products
and services that deliver unprecedented simplicity and

expertise for compliance and cybersecurity programs.

We partner with thousands of small and medium-
sized businesses to deliver Managed Security Services,
Managed Detection and Response, Email Protection
Services, Cloud Email and Collaboration, Incident
Readiness and Response, and Compliance and Risk
Services to support their technology, compliance and
security needs.

By tirelessly safeguarding your most important data
and the complete surface area of your IT infrastructure,
SilverSky enables growth-minded organizations to
pursue their business ambitions without security or

compliance wortries.
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www.silversky.com

Contact Details: US: 1-800-234-2175 | E: learn@silversky.com
SilverSky, 3015 Carrington Mill Boulevard, Suite 400, Morrisville NC 27560
linkedin.com/company/silversky | twitter.com/SilverSky
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