
Effective network security  

requires vigilant monitoring of  

all critical devices on the corporate  

network. However, few companies  

have the resources to staff a 24x7 team  

of security experts.  

SilverSky’s Event Monitoring and Response 

service enables organizations to reduce the 

costs and complexity of network monitoring 

and improve their ability to respond to 

evolving threats.  

SilverSky’s team of security experts monitors 

the critical devices on your network 24x7 and 

responds immediately to any security issues. 

Our solution eliminates the need to staff an 

internal security team around the clock and 

empowers your IT team to focus on core 

business activities without security worry.   

SilverSky proprietary threat intelligence 

platform provides the foundation for  

delivery of our Event Monitoring and 

Response service. 

Event Monitoring  
and Response
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Business defense for peace of mind 

Leverage our security expertise
SilverSky’s solution also enables your organization to 

reduce risk by leveraging our vast security expertise. 

Our Security Information and Event Management 

(SIEM) intelligence correlates security events across 

your entire network and alerts our analysts of any 

suspicious activity. Our analysts then utilize advanced 

techniques to investigate suspicious activity and take 

immediate action to prevent attacks from occurring. 

Also, because SilverSky correlates all security events 

across our massive customer base, we can identify 

and respond to emerging threats more quickly than 

internal teams.  
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Key of SilverSky’s event monitoring and response service

Benefits Description 

Reduce the costs and 

complexity of network 

security 

Our team of security experts will monitor your network 24x7 from our Security  

Operations Center (SOC), eliminating the need to staff an internal security team  

around the clock. 

Improve network security 

and reduce risk 

SilverSky Security Information and Event Management (SIEM) intelligence  

aggregates all security event data across your entire network, correlates security 

events, and immediately alerts our analysts of suspicious activity that cannot be  

detected with stand-alone UTM solutions. 

•   As new threats are identified, our analysts implement customized SIEM rules to  

prevent these threats in the future (often days before security device vendors can 

add this capability).

•   Our analysts utilize advanced techniques including data mining, event correlation, 

and behavioral modelling to prevent attacks that are difficult for internal security 

teams to detect.

•   SilverSky serves more than 6,000 customers and our SOC processes over 435 million 

security events per day. This massive scale and ability to correlate security events 

across our entire customer base enable us to react to emerging threats more quickly 

than internal security teams – we call this the “neighborhood watch effect.”

Reduce the need for  

expensive device  

upgrades 

SilverSky supports a broad array of security technologies including Fortinet  

Fortigate, Cisco PIX, Cisco ASA, Juniper ISG, Juniper ASG, SonicWALL, and Checkpoint 

FW1. Because we can likely monitor your existing device, our service reduces the  

need for expensive device upgrades. 


